Extra exclusions specific to KeyCare plans

In addition to the general exclusions that apply to all plans, KeyCare
plans do not cover the following, except where stipulated as part
of a defined benafit or under the Prescribed Minimum Benefits.

01 | Hospital admissions related to, among others:
= Dentistry
= Mail disorders
= Skin disorders, including benign growths and lipomas
= |nvestigations
= Functional nasal surgery.
= Elective caesarean section, except if medically necessary
=  Surgery for oesophageal reflux and hiatus hernia
= Back and neck treatment or sUrgery
= Knee and shoulder surgery
= Arthroscopy

= |oint replacements, including but not limited to hips,
knees, shoulders and elbows

» Cochlear implants, auditory brain implants and internal
merve stimulators (this includes procedures, devices,
processors and hearing aids)

® Healthcare services that should be done out of hospital
and for which an admission to hospital is not necessary

=  Endoscopic procedures

02 | Correction of hallux valgus (bunion) and Tailor's bunion
(bunionette)

03 | Removal of varicose veins

04 | Refractive eye surgery

05 | Non-cancerous breast conditions

06 | Healthcare services outside South Africa

07 | Tonsillectomies, Myringotomies and Adenoidectomies



