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2024 Benefit Guide

BENEFIT CATEGORY
PRIME 

BENEFIT LIMIT/COMMENTS
COMPACT 

BENEFIT LIMIT/COMMENTS

ONCOLOGY LIMIT (40% upfront co-payment for the use of a non-DSP). Unlimited subject to PMB and PMB 
level of care.

Unlimited subject to PMB and PMB 
level of care.

•	 Active Treatment
Including Stoma Therapy, Incontinence Therapy and Brachytherapy.

Subject to Oncology Limit. 
ICON Standard Protocols apply. 

Subject to Oncology Limit. 
ICON Standard Protocols apply. 

•	 Oncology Medicine Subject to Oncology Limit.
ICON Standard Protocols apply. 

Subject to Oncology Limit.
ICON Standard Protocols apply. 

•	 Radiology and Pathology
Only Oncology related Radiology and Pathology as part of an 
authorised event.

Subject to Oncology Limit. Subject to Oncology Limit.

•	 PET and PET-CT Limited to 1 Scan per family per 
annum. Subject to Oncology Limit.

Limited to 1 Scan per family per 
annum. Subject to Oncology Limit.

INTEGRATED CONTINUOUS CANCER CARE
Social worker psychological support during cancer care treatment.

6 visits per family per annum. 
Subject to Oncology Limit.

6 visits per family per annum. 
Subject to Oncology Limit.

SPECIALISED DRUGS FOR ONCOLOGY, NON-ONCOLOGY AND 
BIOLOGICAL DRUGS 
Subject to pre-authorisation on 086 000 2121 or (+27 11 671 2011).

Subject to Oncology Medicine Limit. Subject to Oncology Medicine Limit.

•	 Vitreoretinal Benefit
Vitreous and Retinal disorder. Subject to pre-authorisation. 

Clinical Protocols apply.

R40 000 per family per annum. R40 000 per family per annum.

BREAST RECONSTRUCTION (following an Oncology event only)

Subject to pre-authorisation by the relevant Managed Healthcare Programme 
on 086 000 2121 (+27 11 671 2011) and services must be obtained from the 
DSP or Network Provider. The use of the Medshield Specialist Network may 
apply.
Post Mastectomy (including all stages). 
Clinical Protocols apply.

R98 800 per family per annum.
Co-payments and Prosthesis limit 
as stated under Prosthesis is not 

applicable for Breast Reconstruction.

R98 800 per family per annum.
Co-payments and Prosthesis limit 
as stated under Prosthesis is not 

applicable for Breast Reconstruction.
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•	 The use of a Chronic Medicine Designated Service Provider (DSP) and 
Clicks Retail Pharmacies is applicable from Rand one.

•	 Subject to the use of the Designated Courier Service Provider (DSP)
•	 The use of medication is limited to one month in advance.

Limited to PMB only.
Medicines will be approved in line 

with the Medshield Formulary and is 
applicable from Rand one.

Limited to PMB only.
Medicines will be approved in line 

with the Medshield Formulary and is 
applicable from Rand one.

This benefit is subject to the submission of a treatment plan and registration on the Oncology Management Programme (ICON). 
You will have access to post active treatment for 36 months. 

Re-imbursement at
Maximum Generic Price  

or Medicine Price List and Medicine Formularies. 
Levies and co-payments to apply where relevant.

30% Upfront co-payment 
will apply in the following instances:

	 • Out-of-formulary medication voluntarily obtained.
	 • Medication voluntarily obtained from a non-Medshield Pharmacy 

Network Provider.

Registration and approval on the Chronic Medicine Management  
Programme is a pre-requisite to access this benefit. If the  

Chronic Medicine requirements are not registered and approved,  
it will pay from  the Acute Medicine benefit.

Contact the Managed Healthcare Provider on 086 000 2120 
(+27 10 597 4701). Medication needs to be 

obtained from a Medshield Pharmacy Network Provider.

This option covers  
medicine for all 26 PMB CDL’s and

an additional condition.

Covers expenses for specified chronic diseases which require ongoing, long-term or continuous medical treatment.

Oncology Benefits

Chronic Medicine Benefits


