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MEDIVALUE CHRONIC DISEASE LIST

Addison’s disease
Asthma
Bi-Polar Mood Disorder
Bronchiectasis
Cardiac failure
Cardiomyopathy
Chronic renal disease

Chronic obstructive pulmonary disease
Coronary artery disease
Crohn’s disease
Diabetes insipidus
Diabetes mellitus  type 1
Diabetes mellitus  type 2
Dysrhythmias

Epilepsy
Glaucoma
Haemophilia
Hyperlipidaemia
Hypertension
Hypothyroidism
Multiple sclerosis

Parkinson’s disease
Rheumatoid arthritis
Schizophrenia
Systemic lupus erythematosus
Ulcerative colitis
Depression

If you have been diagnosed with a chronic condition you will 

require long-term medication. It is important to register your chronic 

medication so the payment of your medicine can be covered from 

your Chronic Medicine benefit and not your Day-to-Day allocation  

or Savings. 

Follow these easy steps:

STEP 1 
Your doctor or Pharmacist can call Mediscor on 086 000 2120 

(Choose option 3 and then option 1) or email  

medshieldauths@mediscor.co.za. 

You will need the following information:

•	 Membership details: Benefit Option name and your membership 

number

•	 Patient details: Name, Dependant code (on the back of your 

membership card) and date of birth

•	 Your Doctor’s details: Initials, surname and practice number

•	 Diagnosis details: What chronic condition has been diagnosed 

and the ICD-10 code

•	 Prescribed medicine: Medicine name, strength and dosing 

frequency

If additional information or a motivation is required, we will contact 

you and/or your treating doctor.

STEP 2 

Your registration will be evaluated in line with the  

Scheme Rules and Protocols by in-house qualified  

and registered pharmacists and pharmacy assistants.

Your application will be processed according to the  

formularies appropriate for the condition and Benefit Option. 

Different types of formularies apply to the conditions  

covered under the various Benefit Options. You can  

check online if your medication is on the formulary for your 

  

 

Benefit Option by visiting www.mediscor.co.za/search-client-

medicine-Formulary/. If your medicine is not on the formulary for 

your Benefit Option you can ask your doctor if there is an alternative 

available that is on the formulary otherwise you will be liable for an 

upfront co-payment.

STEP 3 

You will receive a standard medicine authorisation and treatment 

letter once your application for chronic medication have been 

processed.

If your registration requires additional test results or a motivation, 

you should follow up with your treating Doctor to provide this 

information.

STEP 4 

Take your script to the Chronic Medicine Designated Service 

Provider (DSP) Network for your Benefit Option and collect your 

medicine or have it delivered to your home.

Chronic Medicine Authorisation Contact Centre hours 

Mondays to Fridays: 07:30 to 17:00 

How to apply for your Chronic Medicine


